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Learn about the software and services UB provides to help you study, teach and work.
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Contact the UBIT Help Center

 Call 716-645-3542  UBIT Help Center 
 See more ways to contact  UBIT Help Center 
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Faculty: watch tech trainings to prepare for Fall 2021
4/16/21
These virtual sessions will show you the latest UB classroom technology, and get you up-to-date on Zoom, Panopto and UB Learns.

	      See descriptions of training sessions and watch   
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Replace Fortinet with Cisco AnyConnect for UB VPN access
5/18/21
The Fortinet VPN client is retiring at UB as of June 14, 2021.

	      Find out how to replace Fortinet with Cisco AnyConnect   
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Replace your Symantec Endpoint Protection by August 14th
4/20/21
Symantec is retiring at UB. Keep your personal devices safe by replacing it with a free alternative.

	      See more about this change and recommended SEP replacements   
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UB's minimum computer and Internet recommendations
5/13/21
Getting a new device? Check our website for recommendations and student discounts.

	      See UB's recommendations for student computers   
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> See All UBIT Alerts
   > Current Phishing Scams
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Connect your device wirelessly to a classroom display
1/16/20
No adapters needed! Just use the new ‘Wireless Presentation’ feature in UB classrooms
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The value of the Internet at UB: driving success
11/4/19
UBIT Director of Network and Communication Services Steve Heist discusses the challenges and rewards of providing reliable Internet at UB.
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UB Professor Alan Katerinsky talks cyber security
11/4/19
Professor Katerinsky discusses the biggest cyber threats to UB students, staff and faculty, along with practical ways to stay safe online.
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Testing UB servers for One World Cafe construction
3/26/20
SEAS and UBIT teamed up to make sure our servers will run smoothly during One World Café construction.
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 “I don't do just one thing in my job... that's what I like about it.” 
10/2/18
Jonathan Shimon >
 Assistant Professor of Theatre Technology
 Department of Theatre and Dance
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 "We’re being encouraged to do more and more online teaching activities. Although I embrace this trend, I don’t want to lose the connection to my students either." 
3/7/19
James Lenker >
 Associate Professor    
 Department of Rehabilitation Science
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 "Regardless your discipline, it makes sense to have some sort of professional online presence." 
3/1/21
Angus Lam >
 UB Senior
 Computer Science and Linguistics







	 [image: Photo of UB student Heeba Kariapper. ]
[image: Photo of UB student Heeba Kariapper. ]

 "Digital technology... can provide humans with a new perspective." 
3/1/21
Heeba Kariapper >
 UB Senior
 Computer Science and English
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Questions about IT services? Troubles with your UBITName?

	Web: UBIT Help

	Call: 716-645-3542
	Email: ubithelp@buffalo.edu
	Walk in
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