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Stephen Abram

Vice President

Strategic Partnerships and Markets
Gale Cengage

Toronto, ON M6P 4E1 Canada
stephen.abram@gmail.com

Abram is a past president of the Special Libraries Association, as well as the Canadian and Ontario Library Associations.
Previously, he was the vice president of innovation for SirsiDynix and the chief strategist for the SirsiDynix Institute.
Abram was listed by the Library Journal as one of the first movers and shakers, the top 50 people influencing the future of
libraries. He has received numerous honors and speaks regularly internationally. His columns appear in Information
Outlook and Multimedia and Internet @ Schools, and he is the author of the bestselling Out Front with Stephen Abram: A
Guide for Information Leaders (ALA Editions, 2007).

Josh Alvarez
Buffalo, NY 14214
joshua.r.alvarez@gmail.com

Alvarez is currently working toward his M.L.S. at UB. His undergraduate degree from Buffalo State College is in computer
information systems. In addition, Alvarez is an information professional at Citigroup in Getzville, NY. In this position, he
manages the department's information, reporting, and technology needs for 150 users, including developing automated
solutions for data collection and reporting.

Nancy A. Cunningham

Director

Mirand Library

Roswell Park Cancer Institute

Elm and Carlton Streets

Buffalo, NY 14263
nancy.cunningham@roswellpark.org

Cunningham (M.L.S. '97, Library Science) earned her Ph.D. in microbiology and immunology from UB In 1980.

Christopher Hollister
Associate Librarian

524 Lockwood Memorial Library
University at Buffalo

Buffalo, NY 14260

(716) 645-1323
cvh2@buffalo.edu

Hollister (M.L.S. ’00, Library Science) serves as the liaison to the Graduate School of Education in his current position as
an associate librarian. He is also an adjunct instructor for the UB Department of Library and Information Studies, and is a
co-founder and co-editor of the open-access, refereed journal Communications in Information Literacy.
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Karen Huffman

Information Systems & Technology
National Geographic Society

1145 17th Street NW

Washington, DC 20036

(202) 857-7061

khuffman@ngs.org

Huffman has worked 25 years for the National Geographic Society in various roles. She is currently a senior applications
and database administrator, focusing primarily on growing social networks for the organization. She is an adjunct
professor for The Catholic University of America and the chair of the Special Libraries Knowledge Management Division.

Mary Jean Jakubowski

Chief Operating Officer

Buffalo & Erie County Public Library
1 Lafayette Square

Buffalo, NY 14203

(716) 858-7190
jakubowskim@buffalolib.org

Jakubowski (M.L.S. '91, Library Science) joined the Buffalo & Erie County Public Library in 1992 as a reference librarian,
and has worked in nearly every central library public service department, as well as a Sunday librarian at the Orchard
Park Public Library. In 2001, she accepted the position of assistant deputy director/human resources and in 2006, was
appointed deputy director/chief operating officer. Prior to becoming a librarian, Jakubowski worked in senior management
in the health care industry.

Sheryl L. Knab

Executive Director

Western New York Library Resources Council
4455 Genesee Street

P.O. Box 400

Buffalo, NY 14225

(716) 633-0705, ext. 121

sknab@wnylrc.org

Knab (M.L.S. ’91, Library Science) has been with the council in a variety of roles since 1999. Previously, she was the
learning center coordinator and library director at the downtown campus of Bryant & Stratton from 1994 to 1999. Knab is
also a director on the Academic and Special Library Section Board of the New York Library Association; the facilitator of
the Consortia Management Discussion Group of the InterLibrary Cooperation & Networking Section of the Association of
Specialized and Cooperative Library Agencies in the American Library Association; and on the board of the New York
Alliance of Library Systems.
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Susan Kroll

Associate Vice President for Health Sciences
Director, Prior Health Sciences Library

376 West Tenth Avenue

Columbus, OH 43210

(614) 292-4852

kroll.susan@gmail.com

Kroll (M.L.S. ’75, Library Science) retired from Ohio State University in July 2010 and is currently a consultant for the
Association of College and Research Libraries/American Library Association. At Ohio State, Kroll’s responsibilities
included the Health Sciences Library and educational technology for the medical center. She has also been a mentor in
the National Library of Medicine/Association of Academic Health Sciences Libraries Leadership Fellows Program. Early in
her career, Kroll was a reference librarian at UB and a librarian at Roswell Park Memorial Institute.

Melissa Leventhal
Buffalo, NY 14218
mleventhal@gogstats.org

Leventhal (M.L.S. '10, Library Science) is a project coordinator at the Gynecologic Oncology Group Statistical and Data
Center, working with the administration and data management departments. She earned a B.F.A. in theatre studies
from Niagara University.

Bernard Margolis

New York State Librarian

Assistant Commissioner for Libraries
bmargolis@mail.nysed.gov

Margolis previously served as the president of the Boston Public Library from 1997 to 2008 and director/CEO of the Pikes
Peak Library District in Colorado Springs from 1988 to 1997. He earned a B.A. in political science and an M.A. in
librarianship, both from the University of Denver. Margolis has held a number of positions within the American Library
Association including elected member of the governing Council, leadership in the Association of Research Libraries,
professional delegate to the White House Conference on Libraries, and service on the boards of library organizations in
Massachusetts, Colorado, and Michigan.
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Kathleen M. Miller

Executive Director

Rochester Regional Library Council
390 Packett's Landing

Fairport, NY 14450

(585) 223-7570

kmiller@rrlc.or:

Miller was the president of the New York Library Association (NYLA) for 2009/2010 and has been a member of the NYLA
Legislative Committee since 1998, having served as chairperson from 2004 to 2008. She was also president of the
Academic and Special Library Section of NYLA (1999/2000) and served on the Nylink Council (1994-2000). Miller was the
recipient of the New York State Library Assistants Association Ray Murray Award (2005) and of the Academic and Special
Libraries Section Spirit of Librarianship Award (2007). She formed the statewide New York Alliance of Library Systems
(2008) to improve library services for all New Yorkers, as well as a statewide coalition of library councils and medical
libraries for development of New York Go Local (2008)—a project of the National Network/Libraries of Medicine. In 2009,
she was appointed by the Brighton, NY, Town Council to a five-year term as trustee of the Brighton Memorial Library.
Miller received her M.L.S. from SUNY Geneseo.

Barbara B. Moran

Professor

School of Information and Library Science
University of North Carolina at Chapel Hill
103 Manning Hall CB 3360

Chapel Hill, NC 27599

(919) 962-8067

moran@ils.unc.edu

Moran (Ph.D. ’82, Higher Education) has been a faculty member at the University of North Carolina since 1981, and
served as dean of the School of Information and Library Science (SILS) from 1990 to 1998. Moran’s research is in the
areas of management and leadership and she directs the SILS international programs.

E. Lynne Plettenberg
P.O. Box 41438

Baltimore, MD 21203
(443) 631-2879
plettenberg@highfleet.com

Plettenberg is an ontologist at Highfleet. Previously, she worked at HireSites as a taxonomy developer/information
architect, and as a research assistant at the College of Information Studies, University of Maryland. Plettenberg was also
the CEO and proprietor of Nonlinear Press in Baltimore, and was a math editor at Words & Numbers. She earned an
M.L.S. from the University of Maryland, with a concentration in information architecture, and a B.A. in mathematics from
Rice University.
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Karen Kreizman Reczek

Director

Market Research and Competitive Intelligence
HealthNow New York

257 West Genesee Street

Buffalo, NY 14202

(716) 534-4332
karenkreizmanreczek@yahoo.com

Reczek (M.L.S. '87, Library Science) was previously at Bureau Veritas for 14 years, and she has also worked at Bristol-
Myers Squibb and Occidental Chemical Corporation. She has been a corporate librarian for over 23 years and is an active
member of the Special Libraries Association. Reczek has served as an adjunct instructor for the UB Department of Library
and Information Studies, teaching courses in Special Libraries and Competitive Intelligence.

Dagobert Soergel

Professor and Chair

Department of Library and Information Studies
Graduate School of Education

University at Buffalo

534 Baldy Hall

Buffalo, NY 14260

(716) 645-1474

dsoergel@buffalo.edu

Soergel was previously a professor in the University of Maryland College of Information Studies since 1970 and
professore onorario, Dipartimento di Ingegneria e Scienza dell'Informazione, University of Trento since 2007. He has been
working in the area of classification (taxonomy, ontologies) and thesauri both practically and theoretically for over 40
years. Soergel is the author of the still-standard text and handbook /ndexing Languages and Thesauri: Construction and
Maintenance (Wiley, 1974); Organizing Information (Academic Press, 1985; recipient of the American Society of
Information Science Best Book Award); and numerous papers and presentations in the area of classification/ontologies
(including their development and change over time) and more broadly in information science. He received the American
Society for Information Science Award of Merit in 1997 and the Award for Contributions to Information Science and
Technology in 2008/2009 from the Los Angeles Chapter of the American Society for Information Science and Technology.

Emily Wopperer
Buffalo, NY
emilywop@buffalo.edu

Wopperer is a 2009 graduate from Buffalo State College, where she received her B.A. in art history. While at Buffalo State
she participated in the All College Honors Program, as well as the study abroad program in Siena, Italy. She is currently
working toward her M.L.S. at UB. Wopperer is a student member of the New York Library Association and the American
Library Association.
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